QXY Martin Luther King, Jr. Community Hospital

Non-discrimination Policy

Martin Luther King, Jr. Community Hospital complies with applicable Federal civil rights laws and does
not discriminate on the basis of race, color, national origin, age, disability or sex. Martin Luther King, Jr.
Community Hospital does not exclude people or treat them differently because of race, color, national
origin, age, disability or sex.

Martin Luther King, Jr. Community Hospital:

= Provides free aids and services to people with disabilities to communicate effectively with us,
such as:
o Qualified sign language interpreters
o Written information in other formats
= Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Jerry Stockstill, Patient Experience Manager, at (424) 338-8583.

If you believe that Martin Luther King, Jr. has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:
Department of Quality and Risk, 1680 E. 120" Street, Los Angeles, CA 90059, (424) 338-8713, 1-800-735-

2929 (TTY/VCO/HCO), info@mlkch.org.

You can file a grievance in person or by mail. If you need help filing a grievance, Department of Quality
and Risk, is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/cp/wizard cp.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Chinese
R - R AseE RS S B LI GRS RBIRYS o FEECGE
1-800-854-7784 (TTY : 1-800-735-2929) ©

Viet’na,mese
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd tro ngon ngit mién phi danh cho ban. Goi sé 1-800-
854-7784 (TTY: 1-800-735-2929).

Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-800-854-7784 (TTY: 1-800-735-2929)

Korean
FO|: SI20HE AME0IA= 22, 80 A& HHIAE 22 0|20t4! &= USLICH 1-800-854-
7784 (TTY: 1-800-735-2929)H 2 & Hloll =& AI2L.

Armenian

NFCUNNFE3NEL" Bpb fununwd Gp hw)jbptl, www dtq wudsdwp Ywpnn Gu
unpwdwnpybl 1Gguwywl wewygnipjwl dwnw)nuenctultpn: 2wugwhwpbp
1-800-854-7784 (TTY (hGnwuwnhuw)® 1-800-735-2929)

Persian
Lad Dl O8] s ban (b)) Ced 2iS (e SIS w)ld (L) 40 S ida gl
280 (wlad 1-800-854-7784 (TTY: 1-800-735-2929) L .23l o lgad

Russian
BHUMAHMUE: Ecnu Bol TOBOPHTE HA PYCCKOM SI3BIKE, TO BaM JOCTYIMHBI OCCIIaTHBIC YCIYTH NEPEBOAA.
3Bonute 1-800-854-7784 (teneraiin: 1-800-735-2929).

Japanese
EEEIE BAREZEINDEGE. BHOSEXEZZARAWZETFET . 1-800-854-7784
(TTY: 1-800-735-2929) F¥T. FBEEICT TE LKL FZE LY,

Arabic
800-854-7784-1 a8 Juail laally Sl il 53 4 alll sac Lisall cilead )l Aalll SI5 Goai i€ J3) -3k gala
(800-735-2929-1 :aS4 ) aall iila a8 ))

Punjabi
firrs fe€. A IAT UArst S8 3, 37 37 &9 AT AT 3973 B Hes Gussg I
1-800-854-7784 (TTY: 1-800-735-2929) '3 5 I |
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Mon-Khmer, Cambodian

i IGEsSMERSUI MNTSI, INSSWINMAM O WSS YU SISEISNUUITENT G 10

1-800-854-7784 (TTY: 1-800-735-2929)

Hmong
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-

800-854-7784 (TTY: 1-800-735-2929).

Hindi
A € T & Y g alefd § ol 3Mah fOelT Hod 7 79T T AU 3Telst &1 1-800-854-7784
(TTY: 1-800-735-2929) U &Il HX |

Thai
isou: Hgayanw Ineguaunsaldus msdomadeonamu 18vs Tns 1-800-854-7784 (TTY: 1-800-735-2929).



